
 

 

 

 

Terms of Reference  
Consultant Security Advisor / Access Manager  

Occupied Palestinian Territories   
 

  
 
Background   
Turquoise Mountain is a non-profit, non-governmental organisation established in 2006 by His 
Majesty King Charles III to revive traditional crafts, historic areas and to provide jobs, skills and 
opportunity through cultural heritage projects. By blending heritage buildings, education and 
enterprise, Turquoise Mountain has created sustainable heritage places and livelihoods that 
support the revival of artisan industries. Turquoise Mountain now works in Afghanistan, 
Myanmar, Saudi Arabia, Jordan and the Occupied Palestinian Territories. Since 2006, Turquoise 
Mountain has restored over 150 historic buildings, created employment for thousands of artisans 
and builders, built over 50 small businesses, and supported and generated over $17 million in 
sales of traditional crafts to domestic and international markets.   
 

Context   
Turquoise Mountain Jordan was established in 2018 and leverages the cultural heritage of Jordan 
and the wider region to train and educate in traditional crafts, deliver sustainable heritage led 
regeneration for communities, and connect hundreds of artisans to new and sustainable markets. 
This is an exciting time for the project, as we are launching a new country operation in the 
Occupied Palestinian Territories (“OPT”) in 2023, to support artisans, engage the Palestinian 
communities in their heritage, and open up new livelihoods in the craft sector.   
 

Job Summary:  
As Security Advisor you will work with our team to provide security analysis, advice and 
mentoring during the initial launch phase of Turquoise Mountain’s project in OPT: Taking the 
lead on the set-up and development of Turquoise Mountain’s security management policies and 
guidelines for operations in the OPT as well as developing a framework for day-to-day security 
management.   
 

The Security Advisor’s specific responsibilities include:  
 

• Support TM Senior Staff to proactively understand the risks in all implementing 
activities, developing ways to operate effectively in difficult circumstances, taking 
account of the balance of enhanced security awareness, operational necessity and 
duty of care. Develop security policies, guidelines and procedures for TM’s 
operations in OPT in collaboration with Senior Leadership Team.  
• Support the development of a security risk assessment that is adapted to the 
different needs and realities of the implementing team.   
• Create a framework for day-to-day security management, including the 
creation of an active information network which includes NGOs, the UN, etc. on 
which implementing teams can draw for live information which might affect 
activities.   
 



 

 

 

 

 
 

Mandatory Requirements:  
 

• A minimum of 10 years’ experience in security management and more 
specifically, in dealing with security incidents at field level in international NGOs and 
organisations.  
• Extensive country-specific knowledge of the Occupied Palestinian Territories, its 
security and political context, and relevance to NGO operational delivery.   
• Experience in developing organisational security-related policies, directives, 
guidance and operational procedures and in advising senior management in the field 
and at HQ.  
 

Our values  
 

Valuing people: The world is a diverse place, which is why our work starts by giving everyone 
the chance to participate. This means treating people with courtesy and respect. By listening 
and responding in a helpful way, we are able to unlock potential and help people be the best 
they can.    
Integrity: Keeping our promises, and being consistent in what we say and do, builds trust. We 
are always honest and take responsibility for our actions.    
Mutuality: Effective relationships are at the heart of our work. It’s a two-way exchange: we 
learn from all those we interact with, and they learn from us, all with a view to advancing the 
creation of global citizens.    
Creativity: We encourage people to develop new ideas in an environment of trust. We are 
resourceful and innovative in our approach and actively seek and present the best in 
creativity.    
Professionalism: As leaders, we understand our responsibility to deliver excellence every time. 
Setting the highest standards for ourselves and expecting the same of others means that we stay 
true to our values.  
 

Contract Duration:   
2-month consultancy contract.  
 

Location:  
Services can be delivered remotely or in person at our offices in Amman, Jordan.   
 

Salary:  
Please provide a quote for your services within your application pack.   
 

Application Pack:  
Please send your application pack (Cover Letter and CV) to: 
vacancy.jo@turquoisemountain.org 
The e-mail subject line should read “Consultancy: Security Advisor”.  
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Application Deadline:  
The application pack must be received no later than 5pm on the 10th of April 2023.  


