
 
 
 
 
 

Outreach, Education, and Events Officer 
 
Reports to: Cultural Centre Manager and Senior Business & Sustainability Officer  
 
Working days: Wednesday to Sunday (negotiable), full-time  
 
Salary: competitive, based on experience  
 
Start date: 1 October 2022 
 
Contract: employment contract with 3 month probationary period  
 
Background   

Turquoise Mountain was founded in 2006 to regenerate historic areas and traditional crafts, to create 
jobs and skills and a renewed sense of pride. Turquoise Mountain currently works in Afghanistan, 
Saudi Arabia, Jordan and Myanmar.  

In Myanmar, Turquoise Mountain is active across built heritage restoration in downtown Yangon, 
supporting and reviving the traditional craft industries across the country, and arts education. Bringing 
its decade-long experience in connecting artisans to international markets, Turquoise Mountain has 
also set up a local social enterprise called Myanmar Artisans Limited, which is committed to preserving 
and promoting Myanmar’s rich craft traditions, and securing livelihoods for artisans. We are currently 
establishing a Myanmar Cultural Centre in Yangon, a hub for art, design, and craft from Myanmar with 
a strong focus on public outreach and arts education.  

 
Main Responsibilities 
 
Education and Events at the Cultural Centre (Level of effort: 60%) 
 

 Support the Cultural Centre Manager in the implementation of a crafts and art curriculum: 
arrange for course announcements, manage applications, notify successful applicants, 
arrange for resources during trainings (whiteboard, water, etc). 

 Ensure all courses, workshops, events, etc. run smoothly with a high level of participant 
satisfaction. Ensure the premises are left as they were at the end of a particular event or 
workshop. 

 Assist in the Cultural Centre Manager in all administrative and operational aspects pertaining 
to educational and events programming of the Cultural Centre, including finances, 
operations, and communications. 
 

Cultural Heritage Outreach & Training (Level of effort: 40%) 
 

 Identify and reach out to displaced communities 



 
 
 
 
 

 Based on the communities identified, lead a consultative process with the communities to 
map and document their local heritage and craft traditions. 

 Based on the mapping, develop a heritage outreach programme for the children within the 
communities with a focus on creativity, art, and craft. This can include the production of 
toolkits and involve editing and translating content as well as content development. 

 Collect data about the participants and the impact of the programme to ensure proper 
monitoring and evaluation of the activities and lead on reporting.  

 Lead on procurement for all required training materials. 
 Assess if there is a need among the children for psycho-social counselling. If there is – set up 

a psycho-social counselling programme, possibly engaging civil society or other NGO 
partners.  

 Establish relationships with relevant civil society, NGO, or other partners to maximise the 
positive impact of the intervention.  

 Manage the budget and expenses connected to the programme and work with the Finance 
Team to ensure all expenses made are accounted for transparently and in line with 
Turquoise Mountain’s regulations.  

 

 
Required Qualifications, Skills and Competencies 

 Bachelors in related field required; a Masters or its equivalent in work experience preferred  

 Good communications, report writing, documentation 
 Good English skills, both written and verbal  
 Good Microsoft Excel and Microsoft Word skills 
 Minimum 3 years of experience working within the development sector, a background in 

education is preferred.  

 Excellent organizational skills; including time management, and ability to meet 
deadlines and work under pressure  

 an independent worker capable of designing, setting up and implementing programmes. 
 Entrepreneurial and creative spirit is a must 

 Strong interpersonal and community development skills  
 

How to apply: 

Send your CV (max 2 pages) and Cover Letter (max 1 page) as a single document to 
yumon.kyaw@turquoisemountain.org  no later than 1 September 2022.  


